
Policy on Package Deliveries at the WLPOA Building 

1. UPS, FedEx and Roads & Security all have vehicle insurance 
restrictions regarding travel on our private roads. 

2. Both UPS and FedEx include a $100 undeclared insurance 
policy on all packages as part of their service.  Additional 
coverage can be purchased if required.  

3. UPS will call whenever a package is delivered to the WLPOA 
building, and it is the individual’s responsibility to retrieve 
the package within a reasonable time frame.  Your 
cooperation is appreciated.  As a courtesy, WLPOA will make 
attempts to notify residents of a delivery and hold the 
package for 30 days before returning to sender.   

4. Neither WLPOA nor Roads and Security assume liability for 
packages delivered to or stored within their buildings.  If this 
is not acceptable, you should make other arrangements.  We 
do require residents to sign for the WLPOA building key for 
entry, and generally speaking, use of the building for package 
delivery has worked to the benefit of all.  

 


